Student Counseling Center, Office of Student Affairs                    Tel：2717080
   The Standard Operating Process of Student Complaint 
                                                    


                                      


                                               




 
Notify complainant and the 
division responsible for punishment
                    












student re-application form：


� HYPERLINK "http://www.ncyu.edu.tw/coun/itemize_list.aspx?pages=0&site_content_sn=7628" ��http://www.ncyu.edu.tw/coun/itemize_list.aspx?pages=0&site_content_sn=7628�











student application form：


� HYPERLINK "http://www.ncyu.edu.tw/coun/itemize_list.aspx?pages=1&site_content_sn=7628" ��http://www.ncyu.edu.tw/coun/itemize_list.aspx?pages=1&site_content_sn=7628�











The division of student affairs holds a board meeting





The board investigates and appraises the situation





Application form is written when notified and is filed to the student counseling center within 10 days





Complainant does not accept appraisal results





File a petition to the Ministry of Education





File another complaint (one more time maximum)





The division responsible for punishment believes to be ineligible to execute according to the appraisal of the board and the breaking the law








The Dean shall make the final decision





If the division responsible for punishment has insufficient support, it shall execute according to the appraisal results of the board





If the division responsible for punishment has reasonable support, the board needs to re-appraise this case





Appraisal is completed within 20 days of acceptance





Complainant is against the decision of certain punishment





Case closed
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